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I. OBIIHUE ITOJIOYKEHU S

1.1. Hactosuee [los0xeHne 0 IpoBeIeHUH MOHUTOPUHIA Y I0BIE€TBOPEHHOCTH
BHYTPEHHUX KIIHMEHTOB CO3J@HHBIMH YCIOBHSMU Tpyna (nasee — IlosoxeHue)
paspaborano B coorBercTBMH co CraHmaproMm «[lJis BHYTpPEHHEro KIIMEHTa» B
pamkax @enepanbHoro npoekra «I"ocynapcTso s mozaeii», Yerasom [AIIOY CO
«TUITY «Kynunap» (nanee - TeXHUKYM) U HHBIMU JIOK&IbHBIMM HOPMATHBHBIMH
akramu TexHHKyMma.

1.2. TlonokeHue ycTaHaBIMBAaeT LM, 3afadyd, IOPANOK OPraHM3aLHH K
MPOBEACHUSA  MOHHMTQPHMHIA  YJOBIETBOPEHHOCTH pabOTHUKOB TexHHKyMa
CO3/IJaHHBIMH MaTepHaabHO-TEXHUUECKUMH, OpraHU3allMOHHBIMH %}
MHOOPMALMOHHBIMU  YCJIOBUAMU TPyJa, a TaKKe IOPANOK MCIOIb30BAHMS
pe3yIbTaTOB MOHUTOPHHTA.

1.3. BHyTpeHHHM KJIMEHTOM B LeJiX Hactosuero IlonoxkeHus mpusHa&rcs
pabotHuk TexHWKyma, BKIIOYas IeJaroruyecKux paGOTHHKOB, yueGHO-
BCIIOMOTaTeJIbHbIM MMePCOHaN U 00C/TyKUBAIOIIUH MEPCOHAIL.

1.4. [leficteue Hacrosmero [lono)keHHs pacmpocTpaHseTcss Ha  BCe
CTPYKTYpHEIE nIoApasfeneHus TexHuKyma.

II. HEJIM 1 3AJAYY MOHHUTOPHUHT A

2.1. I{esbt0 MOHMTOPHHTA SABJISETCS BbISBICHHE YPOBHS YAOBIETBOPEHHOCTH
pabotHukoB TexHHKyMa CO3JaHHBIMHM YCIOBHSIMH TpyAa IS OIpeJeIeHus
NIPUOPHUTETHBIX HallPaBJIEHHI MX COBEPIIEHCTBOBAHMS.

2.2. 3ajayaMu MOHUTOPHHTA SBJISFOTCS:

— cOop 1 aHanu3 0OpaTHOM CBA3M PabOTHHKOB 00 YCIOBHAX TPY/a;

—  BbIABJIIEHHE M30BITOYHBIX aJIMHHHCTPAaTHBHBIX W OpPraHM3allHOHHBIX
0apbepoB, MPENATCTBYIOMHX 3(GGEKTHBHOMY BBITOJHEHHUIO JOKHOCTHBIX
00s13aHHOCTEH;

— OIpeJescHUe MPUOPUTETHBIX HANpaBIeHUN yIy4IlIeHHs YCIOBHH TPYAa C
Y4YETOM CITELU(MHUKH Pa3IUYHbIX KaTerOpHii pabOTHHKOB,;

— OLCHKa IJTMHaMHKH y,IIOBIIeTBopéHHOCTH YCIOBHAMHU Tpylda B CPAaBHEHHH C
HNPeAbIAYINHMH IIEPHOJaMH MOHHTOPHHTIA.

III. Opranusauus ¥ NOpPsAI0K NpPoBeJeHNsI MOHUTOPHHIA

3.1. MOHHUTOPHMHI MpPOBOJHUTCS HE peXe OIHOrO pa3a B IO, a TaKke
AONOJTHUTENEHO — TI0 PEIIEHUI aJMHMHHUCTpalMU TexXHHUKyMa - TOCIIe
CYIIECTBCHHBIX H3MEHEHMH YCIOBHH TpyJa (KalWTaJbHBIH DEMOHT, Iiepees]
CTPYKTYPHOIO IOJApa3Jej€HHs, BHEAPEHUE HOBBIX MH(MOPMAIMOHHBIX CHCTEM H
HHBIX 3HaYMMBIX U3MEHEHUH ),
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3.2. OTBETCTBEHHBIM 32 OpTraHW3alLHI0 U NIPOBEJIeHHE MOHUTOPUHIA ABJIACTCH
pabouass rpymmna IO TOCTOSHHOMY M HENpPEphIBHOMY COBEPLIEHCTBOBAHHIO
npoueccoB TexHUKYMa, onpejersieMas IPUKa3oM AWPEKTOpa TexHUKyMa.

3.3. MOHHTOPUHT MPOBOAMTCA MYTEM AHOHUMHOIO AHKETHPOBAHMA
paGotHukoB TeXHIKYMa C HCTIOIb30BaHHEM JJIEKTPOHHOH (dbopMBI orpoca.

3.4. B aHKeTMpPOBaHMM [PHHHMAIOT ydYacTHe PaOOTHHMKM CIIEIYIOLIUX
KaTeropuii: mejaroruyeckue paGOTHUKH; y4eOHO-BCIIOMOTaTeNbHbIH MEepCOHal;
00CITy’)KHBAIOILUHN IIEPCOHAL.

3.5. Yuactre pabOTHUKOB B aHKETUPOBAHHY SIBJISETCS 100POBOIBHBIM.

3.6. ®opma aHKeThl (GOpMHpYeTCA C YYETOM CHELH(PHKH JACATEIBHOCTH
pa3IMuYHBIX KaTeropui pabOTHHKOB M BKIIOYACT KaK o01ye BOIMPOCH], TaK M
BOTIPOCHI, OPHEHTHPOBAHHbIE HA KOHKPETHYIO KaTerOpHIO pabOTHHKOB.

IV. IOPSIIOK CBOPA U OBPABOTKH PE3YJIbTATOB

4.1. C60p MAaHHBIX OCYILIECTBISETCS Yepe3 dIEKTPOHHYIO (QopMy ompoca 6e3
c6opa MepCOHATBHBIX JaHHBIX YYaCTHUKOB ((paMUIUs, UM, OTHECTBO, KOHTAKTHBIC
JaHHbIE HE 3arpaliIiBaloTCs).

4.2. O6paboTKa pe3yIbTaTOB ONPOca OCYIIECTBIISETCS OTBETCTBEHHBIM JIMLIOM
(CTPYKTYPHBIM MOpa3/ie/eHleM), yKa3aHHBIM B II. 3.2 HAaCTOAIIEr0 [Tonoxxenusi, B
cpok He Gosee 10 (mecsty) paboymx JHEH ¢ JaThl 3aBEPLICHH cOopa aHKeT.

4.3. O6paboTKa pe3yIbTaTOB IPOU3BOIUTCA B paspe3e KaTeropui pabOTHHKOB,
YKa3aHHBIX B I1. 3.4 Hactosero [lonoxenus.

4.4. Tlo pe3ynsratam 06paGoTKH HOPMHUPYETCs CBOAHBIN OTHET, BKJTFOYAIOLLIAH
KOJIMYECTBEHHbIE TOKa3aTenu (CpeAHHe OLIEHKH 10 IIKajue, pacrpeneacHue
0TBeTOB) U 0OOOIIEHHBIN aHAINW3 OTBETOB Ha OTKPBITBIE BONPOCHI.

V. HCIMOJb30BAHUE PE3YJILTATOB MOHUTOPHUHI'A

5.1. PesyneTarsl MOHMTOPHMHIA [OBOAATCA O CBEICHHUA paGOTHUKOB
TexuukyMa B Cpok He Gonee 15 (maTHamuaTH) pabouMX JHEH MOCIE 3aBePLICHHA
06paboTKM NaHHBIX C yKa3aHHEM Mep, IIaHHPYEMBIX [0 HUTOraM MOy YeHHOH
00paTHOM CBA3M.

5.2. PesynbraThl MOHHTOpPHHIA paccMaTpHBAIOTCH pabouell TIpymmoi o
MOCTOSIHHOMY M HENpepbIBHOMY COBEpIIEHCTBOBAHMIO IpoieccoB TexHukyma u
MOTYT SIBJIATBCS OCHOBAaHHEM /ISl PEeHMH)XHHMPHHIA (M3MeHeHHs) AEHCTBYIOLIMX
[POLIECCOB, CBS3AHHBIX C 00ecriedeHueM yCI0BUi Tpyaa.

5.3. Pesynbrarel MOHMTOPMHIA  Y4YUTBIBAIOTCA MPH  I[JIAHWPOBAHHH
MEpOIIPUSTHI U pacipee/IeHHH pecypcoB, HalpaB/IeHHbIX Ha yIIy4lleHHe YCI0BHH
Tpy/Ja, Ha O4EPEIHOM NEPUOL.

V. 3AKJTIOYUTEJBHBIE ITOJOKEHUA
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6.1. Hacrosimee IlonokeHre BCTyIaeT B CHIIYy C MOMEHTA €ro yTBEepPXKICHHUs
IPUKa30M JupekTopa TexHuKyma.

6.2. IaMeHeHus ¥ JOMOJHEeHHs B HacTosee [1onokeHne BHOCATCS MPUKa3oM

nupekTopa TexHukKyma.

Pa3paboTas FOpUCKOHCYJIBT {4 (: Camkos H.B.
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